
The Service Center Advantage

Service Center 7.9 signi�cantly advances the capabilities of 
the PC diagnostic kit that repair depots, manufacturers, 
independent computer repair shops and other professionals 
have used for years to troubleshoot hardware issues. In 
addition to updated diagnostics, the new kit delivers faster 
testing and the ability to take detailed snapshots of the 
system under test to clearly show all changes made to 
hardware and drivers. �e snapshots can be included in 
Service Center’s customizable reports that can also include 
your company’s logo and contact information.

● �e loopbacks and optional power supply tester and 
PCI/miniPCI POST cards help you �nd problems fast

• The Multipurpose USB Device indicates test status and 
stores con�guration �les, customizable reports, system 
snapshots, your customized links, and other information.

• Direct System Information™ architecture gathers informa-
tion directly from devices, bypassing drivers where possible

• Runs under Windows 7, Vista, XP, Server 2003, Server 
2008, and the included offline bootable OS

• Run direct from CD or the Multipurpose USB Device with 
no installation

• Documentation includes an advanced user guide with 
detailed test descriptions and automation assistance

• Free referrals – the only repair product supported by a 
technician database that refers customers to you

Service Center 7.9 uses the same PC-Doctor diagnostics as the world’s top PC manufacturers to increase 
testing accuracy, troubleshooting efficiency, and professional image. After identifying hardware issues 
using the PC-Doctor diagnostics and completing repairs, Service Center verifies that the problems are no 
longer present. The reports generated for your customers can include your logo, contact information, and 
technician’s name, as well as a complete system inventory that includes model and serial numbers, every 
test ran on the system, and the action you took to fix the problem.

Save Time, Money, Increase Service Quality

Service Center is used by professional PC technicians, 
managed service providers, repair centers, computer retailers, 
enterprise IT organizations, low-volume manufacturers, 
system designers and serious hobbyists.

Save time, save money, and increase your product or service 
quality by using Service Center to accurately diagnose 
hardware problems, to ensure component quality and 
functionality, and to provide the most extensive system 
information available.

The Leading PC Diagnostic Repair Kit

�e computer hardware diagnostic tests included in 
PC-Doctor’s Service Center allow professional technicians 
and system builders alike to �nd quick, accurate solutions to 
computer problems.

If you o�er PC, server or laptop repair services, the diagnos-
tics in Service Center will help you identify problems 
quickly. �e customizable reports will explain problems and 
solutions to your customers, and improve your professional 
image.

PC-Doctor Service Center 7.9

The         most trusted PC service & repair solution worldwide
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